Your Voice. Your Advocate: Understanding the

Indigenous Patient Safety Investigator & Advocate

Role
June 16, 2026

1:30-3:00pm MT

This session will introduce the Indigenous Patient Safety Investigator &
Advocate role within the Office of the Alberta Health Advocates and explain
how the role supports First Nations, Métis, and Inuit patients, families, and
community members. Participants will learn what to expect when contacting
the office, including how IPSIA can help with questions, health care concerns,
system navigation, referrals, and understanding available complaint or review
pathways. The session will also highlight how Indigenous patient and family
experiences can help identify barriers, patterns, and opportunities for learning

Learning Outcomes:

« A clearer understanding of the Indigenous Patient Safety Investigator &
Advocate role and how it fits within the Office of the Alberta Health
Advocates

« An understanding of how the IPSIA can support Indigenous patients, families,
and community members when they have questions, concerns, or difficult
experiences in the health system

¢ Information about what to expect when contacting the office, including
intake, consent, navigation, referrals, and follow-up support

« An understanding of how sharing Indigenous patient and family experiences
can help inform broader learning, awareness, and potential system

improvement

Speakers:

Tony Cardinal, Indigenous Patient Safety Investigator & Advocate, Office of the
Alberta Health Advocates - In this role, Tony supports First Nations, Métis, and
Inuit patients, families, and community members by helping them understand
health care processes, raise concerns, navigate available pathways, and connect
with the appropriate complaint, review, or support process when needed. Tony
brings lived experience, relational advocacy, and experience working with
Indigenous communities to this role. His work is grounded in listening, respect,
cultural safety, and supporting Indigenous people to have their voices heard within
Alberta’s health system.
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Target Audience: This session will
benefit First Nations, Métis, and
Inuit community members,
patients, families, caregivers,
Indigenous organizations, health
system partners, frontline staff,
and anyone who supports
Indigenous people in accessing
or navigating health care

services in Alberta

Please register for session at:
https://fntn.ca/Home/Registe
r-VC?eid=22944

To access this session

from zoom:
https://fntn.zoom.us/s/889195
31681

Meeting ID: 889 1953 168]
Passcode: 673056

Please select “join meeting as an
Attendee”, once logged-in

To access this session
from an audio line:
1-587-328-1099

Meeting ID: 889 1953 1681
Passcode: 673056
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To join via internet browser

1. Please click the link below to join the webinar:

https://fntn.zoom.us/join

2. Enter Meeting ID: 889 1953 1681
3. Passcode: 673056
4. Click the option “ click here” ( See image below)

Please chick Qpen Loom Meetings if you see the system dialog.
5. Another option will show up on the bottom, please click “ join from your browser” (See image
below)
Please click Qpen Zoom Meetings if you see the system dialog
Z.UT:;.will now join the webinar, by default all attendees of the webinar are

To join Via Zoom apps:

1. Please click the link below to join the webinar:

https://fntn.zoom.us/join

2. Enter Meeting ID: 889 1953 1681

3. Passcode: 673056

4. Choose “download and run Zoom”

5. An executable file will be download, please run the file

6. After the file has been installed, you will be ask to enter your “email” and your
‘name’

7. You will now join the webinar, by default all attendees of the webinar are

muted.
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