
CIHI’s Training and Education Roadmap for IRRS HC

Implementation

Log in (or  
create CIHI profile)

Register for courses via 
CIHI’s Learning Centre

Ensure access to the current 
interRAI HC User’s Manual 

Canadian version (not available 
in CIHI’s online store)

Review interRAI HC Assessors 
Learning Pathway and complete 

the recommended courses

Access CIHI 
resource pages

Browse  
Home care interRAI 

resources page

Access 
job aids

Browse  
Assessor’s 

resource page

Download  
reference  

guides

Browse 
Educator’s 

resource page

Download additional 
case study and 

practice exercises

Save to local 
workstation for 

easy access

Visit CIHI’s 
online store

Download these resources:
CAPs Manual

Medication Reference Guide
Coding Reference Guide

Outcome Scales Reference Guide

Create own in-house 
educational resources

Post-implementation

Establish internal key 
contacts for IRRS and 

clinical coding questions

Request access to 
IRRS HC Secure 

Reporting 

Access IRRS HC reports:
Client counts

Client characteristics 
Resource utilization

Outcome scales

Establish ongoing 
refresher education, 

quality checks/audits 
for data quality

Create and/or participate 
in interRAI HC 

community of practice

Regularly review 
CIHI and in-house 

reports

CIHI support

Attend client 
support sessions

Stay connected 
through our eBulletins

Use eQuery to submit a question 
or search for an answer

Questions? Email specializedcare@cihi.ca
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https://secure.cihi.ca/cas/login?service=https%3A%2F%2Fsecure.cihi.ca%2Fequery_redev_web_external%2Fj_spring_cas_security_check
https://secure.cihi.ca/userprofile/self-service/affiliation
https://learning.cihi.ca/nts/servlet/ekp?TX=WIDGETCONTAINERPAGE&_gl=1*1unv9se*_gcl_au*MTk4Mzg3NDcxMS4xNzUyNTAzNDcy*_ga*NDE2MTYzMDI4LjE3MTk5NDE2NDg.*_ga_44X3CK377B*czE3NTI1MTkzNzYkbzQ1NSRnMSR0MTc1MjUyMDAxNyRqNTYkbDAkaDA.
https://catalog.interrai.org/products/978-1-62255-201-6
http://learning.cihi.ca/nts/servlet/ekp?PX=N&TEACHREVIEW=N&PTX=&CID=EKP000001728&TX=FORMAT1&LANGUAGE_TAG=en-CA&DECORATEPAGE=N
http://learning.cihi.ca/nts/servlet/ekp?PX=N&TEACHREVIEW=N&PTX=&CID=EKP000001728&TX=FORMAT1&LANGUAGE_TAG=en-CA&DECORATEPAGE=N
https://www.cihi.ca/en/home-care-interrai-resources
https://www.cihi.ca/en/home-care-interrai-resources
https://www.cihi.ca/en/manuals-and-forms-for-home-care-interrai-assessors
https://www.cihi.ca/en/manuals-and-forms-for-home-care-interrai-assessors
https://learning.cihi.ca/nts/servlet/ekp?PX=N&TEACHREVIEW=N&PTX=&CID=EKP000001619&TX=FORMAT1&LANGUAGE_TAG=en-CA&DECORATEPAGE=N
https://learning.cihi.ca/nts/servlet/ekp?PX=N&TEACHREVIEW=N&PTX=&CID=EKP000001619&TX=FORMAT1&LANGUAGE_TAG=en-CA&DECORATEPAGE=N
https://secure.cihi.ca/estore/productbrowse.htm?locale=en
https://secure.cihi.ca/estore/productbrowse.htm?locale=en
https://secure.cihi.ca/userprofile/self-service/searchUser?locale=en&_HDIV_STATE_=9-0-BCF50B3535B7E6D661BB017B34C45D41
https://www.cihi.ca/en/specialized-care-subscriptions
https://secure.cihi.ca/equery_redev_web_external/askCIHI.htm?locale=en
mailto:specializedcare%40cihi.ca?subject=
https://www.cihi.ca
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