
Negative Service Delivery Experiences as an
Indigenous Person/Woman
August 12, 2025
1:30-3:00pm MT
This session is a workshop interactive experience and Indigenous-
based methodology on personal experiences as an individual
person within the journey of negative Service delivery. Although
most experiences are predominantly within personal aspects,
correlation between professional knowledge and cultural
methodologies are easily invoked as a methodology for
continuous learning in all proximities of Service
Development/Delivery. 

Learning Outcomes: 
Creating safer spaces
Intergenerational trauma is not linear and highly evolving
Associating realistic standards and service delivery
implementations that nourishes service delivery within all
Indigenous Populations
Help support and encourage relationship building within service
providers, employees, administration, and programming

Speakers:
Michelle Soto, Woodland Cree/Dene Tha. Third year
Indigenous Governance and Administration Degree,
Yellowhead Tribal College. Third year Indigenous
Social Work Degree. 24-Year cultural mentorship with
paternal grandmother who is a pipe/sweat lodge
holder and traditional knowledge keeper/artisan.
Cultural helper, Traditional artist, Four-time Arts
Grant recipient. 

Target Audience: Employees,
Administration, Elders,
Leadership, and any
Employee/Person who works
closely within the Indigenous
Population

Please register for session at:
https://fntn.ca/Home/Registe
r-VC?eid=22360

To access this session 
from zoom:
https://fntn.zoom.us/s/86076
924743
Meeting ID: 860 7692 4743
Passcode: 519463

Please select “join meeting as an
Attendee”, once logged-in

To access this session
from an audio line:
1-587-328-1099
Meeting ID: 860 7692 4743
Passcode: 519463
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To  j o i n  v i a  i n t e rne t  b rowse r

1 .  P l ea se  c l i c k  t he  l i n k  be l ow  t o  j o i n  t he  web i na r :
h t tp s : / / f n t n . z oom . u s / j o i n

2 .  En t e r  Mee t i ng  ID :  860  7692  4743
3 .  Pa s s code :  5 1 9463
4 .  C l i c k  t he  op t i on  “  c l i c k  he r e ”  (  See  image  be l ow)  

5 .  Ano the r  op t i on  w i l l  s how  up  on  t he  bo t t om ,  p l ea se  c l i c k  “  j o i n  f r om  you r  b rowse r ”  ( See  image
be l ow)

6 .  You  w i l l  now  j o i n  t he  web i na r ,  b y  de fau l t  a l l  a t t endee s  o f  t he  web i na r  a r e
mu ted .

To  j o i n  V ia  Zoom apps :

1 .  P l ea se  c l i c k  t he  l i n k  be l ow  t o  j o i n  t he  web i na r :
h t tp s : / / f n t n . z oom . u s / j o i n

2 .  En t e r  Mee t i ng  ID :  860  7692  4743
3 .  Pa s s code :  5 1 9463
4 .  Choo se  “ down l oad  and  r un  Zoom”
5 .  An  e xe cu tab l e  f i l e  w i l l  be  down l oad ,  p l ea se  r un  t he  f i l e
6 .  A f t e r  t he  f i l e  ha s  been  i n s ta l l ed ,  y ou  w i l l  be  a s k  t o  en t e r  you r  “ ema i l ”  and  you r
“ name ”
7 .  You  w i l l  now  j o i n  t he  web i na r ,  b y  de fau l t  a l l  a t t endee s  o f  t he  web i na r  a r e
mu ted .
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