Negative Service Delivery Experiences as an

Indigenous Person/Woman

This session is a workshop interactive experience and Indigenous-
based methodology on personal experiences as an individual
person within the journey of negative Service delivery. Although
most experiences are predominantly within personal aspects,
correlation between professional knowledge and cultural
methodologies are easily invoked as a methodology for
continuous learning in all proximities of Service
Development/Delivery.

Learning Outcomes:

e Creating safer spaces

¢ Intergenerational trauma is not linear and highly evolving

e Associating realistic standards and service delivery
implementations that nourishes service delivery within all
Indigenous Populations

e Help support and encourage relationship building within service

providers, employees, administration, and programming

Speakers: |
Michelle Soto, Woodland Cree/Dene Tha. Third year
Indigenous Governance and Administration Degree, ™%

Yellowhead Tribal College. Third year Indigenous “ |

Social Work Degree. 24-Year cultural mentorship with
paternal grandmother who is a pipe/sweat lodge
holder and traditional knowledge keeper/artisan. : iy
Cultural helper, Traditional artist, Four-time Arts il |
Grant recipient. : 3

Target Audience: Employees,
Administration, Elders,
Leadership, and any
Employee/Person who works
closely within the Indigenous

Population

Please register for session at:
https://fntn.ca/Home/Registe
r-VC?eid=22360

To access this session

from zoom:
https://fntn.zoom.us/s/86076
924743

Meeting |D: 860 7692 4743
Passcode: 519463

Please select “join meeting as an

Attendee’, once logged-in

To access this session

from an audio line:
1-587-328-1099

Meeting ID: 860 7692 4743
Passcode: 519463
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To join via internet browser

1. Please click the link below to join the webinar:

https://fntn.zoom.us/join

2. Enter Meeting ID: 860 7692 4743

3. Passcode: 519463
4. Click the option “ click here” ( See image below)

Please chick Qpen Loom Meetings if you see the system dialog.
5. Another option will show up on the bottom, please click “ join from your browser” (See image
below)
Please click Qpen Zoom Meetings if vou see the system dialog

P

6. You will now join the webinar, by default all attendees of the webinar are
muted.
To join Via Zoom apps:

1. Please click the link below to join the webinar:

https://fntn.zoom.us/join

2. Enter Meeting ID: 860 7692 4743

3. Passcode: 519463

4. Choose “download and run Zoom”

5. An executable file will be download, please run the file

6. After the file has been installed, you will be ask to enter your “email” and your
‘name’

7. You will now join the webinar, by default all attendees of the webinar are

muted.
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